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Description générée automatiquement] Annex 3-06 Logistics Handbook
	Request for Quotation




	FROM
	NORWEGIAN REFUGEE COUNCIL

	Address
	Al-Sarha Aldaraga Althanya/ House Number 3- Omdurman  

	City
	Omdurman  

	Country
	Sudan  

	Phone #
	+ 

	Email
	SD.procurement@nrc.no



	TO
	

	Address
	

	City
	

	Country
	

	Phone #
	

	Email
	



The office of the Norwegian Refugee Council invites your company to submit a price quotation for the following items in accordance with the requirements detailed below.  You may use your company format, or fill up the table below. Please read carefully the instructions on page 2. 

	Request for Quotation Requirements (To be filled by NRC Procurement staff)

	RFQ # :
	SD-PZU-79-2026
	Currency
	USD

	RFQ Issuing Date:
	25/06/2026
	Bid Validity Period (days):
	(Preferably 30 days)

	RFQ Closing Date:
	30 /07/2026
	Required Delivery Date:
	ASAP

	RFQ Closing Time:
	12:00 PM
	Required Delivery Destination:
	Omdurman

	Questions to the RFQ
	SD.procurement@nrc.no
	Required Delivery Terms:
	DDP (INCOTERMS 2020)



	To be filled by NRC
	To be filled by Supplier

	Item 
#
	Description/ Specifications
	Unit
	Quantity Required
	Unit Price
	Total Price

	1
	Guard Booth (2m x 2m)  OR(2.5 m × 2.5 m), sandwich Panel  prefabricated insulated steel structure, complete with insulated roof and walls, one lockable entrance door, one-way viewing windows on all four sides, internal electrical wiring, LED lighting, power sockets, one single bed with mattress, complete delivery, offloading, positioning and installation at NRC Omdurman Office.
	PC
	1
	
	

	
	
	
	
	
	

	GRAND TOTAL (Including Transport and VAT)
	





	Delivery Lead Time (in days, from receipt of NRC Purchase Order)
	

	Bid Validity Period (in days from receipt of NRC Purchase Order):
	

	Defects liability and guarantee period:
	

	Do you accept payment at delivery?
(if not, please explain your payment terms)
	

	Please confirm you can deliver to our address in :
NRC Omdurman office (see address above)

	

	Product brochure, catalogue or clear photographs of the proposed guard booth.
Submit at least three recent photographs of the actual guard booth being offered. Brochures may also be provided.

	

	Confirmation that the guard booth offered is available for delivery within three (3) calendar days from the date of contract award. The offered guard booth may be either ready-made or newly manufactured, provided it can be delivered within three (3) calendar days of contract award. Offers requiring a delivery period longer than three (3) calendar days may not be considered.
	

	Confirmation that delivery, offloading, positioning and installation at NRC Omdurman Office are included in the quoted price.
	

	Evidence of previous experience in supplying similar guard booths, such as copies of Purchase Orders, Contracts, Completion Certificates or references from previous clients.
	

	Confirmation that the guard booth offered fully complies with the specifications stated in this RFQ. Any deviations must be clearly identified in the quotation
	


	Name
	

	Position
	

	Date Signature
Stamp
	



Annex I – Mandatory Bid Submission Requirements

Suppliers shall submit the following documents together with their quotation. Failure to provide the required documents may result in disqualification.

A. Administrative Documents
☐ Valid Business Registration Certificate.
☐ Valid Tax Clearance Certificate (or equivalent document issued by the relevant tax authority).
☐ Company profile (optional but preferred).

B. Technical Documents
☐ Detailed technical specifications of the offered guard booth.
☐ Product brochure, catalogue or at least three recent photographs of the actual guard booth being offered.
☐ Confirmation that the offered guard booth, whether ready-made or newly manufactured, will be delivered within three (3) calendar days from the date of contract award. Offers with a delivery period exceeding three (3) calendar days may not be considered.
☐ Confirmation that delivery, offloading, positioning, installation and commissioning at NRC Omdurman Office are included in the quoted price.
☐ Evidence of previous experience in supplying similar guard booths, such as Purchase Orders, Contracts, Completion Certificates or reference letters from previous clients.
☐ Signed confirmation that the offered guard booth fully complies with the specifications stated in this RFQ. Any deviations shall be clearly identified in the quotation.

	Requirement
	Supplier Response (Yes/No)

	Installation included
	 

	One-way viewing glass
	 

	Bed and mattress included
	 

	Warranty included
	 






Selection Criteria  
	Criteria
	Score

	Technical Compliance
	30

	Price
	30

	Delivery Time
	20

	Similar Experience
	20




RFQ Terms & Conditions 



Manner of Submission:  
We recommend you to fill up this Request for Quotation directly on your computer.
You can also print it and fill it up by hand if you have not access to a computer.
You can submit the price offer by using the table on page 1, or by using your own proforma document.
· Hand delivery to the above mentioned address
· Email to the above mentioned address (PDF file only) -SD.procurement@nrc.no
· Whatsapp to (phone#) => photo of signed documents
Your quotation / offer must be signed and stamped on all pages (including the present Request for Quotation).
IMPORTANT NOTE regarding USD quotes and payments :

· You must choose between quoting in USD or quoting in SDG. 
· Do not provide quotes in both currencies. If you do so, only your quote in USD will be considered for assessment.
· If your quote is in USD, then you will be paid in USD. 
· You must be in capacity to accept the payment.
· NRC will favour payment in USD, in Sudan, in the same bank.
· NRC can also provide payment from our Head Office account to supplier’s account outside of Sudan. Be aware that this process can fail !
· NRC has USD bank accounts in :
· Blue Nile Mashreg Bank 
· Bank of Khartoum
· United Capital Bank.
· For payment within Sudan, you must have a bank account in one of the same bank as NRC.
· For payment outside of Sudan to one of your company, please provide us with the following :
· A quote under the name of your company abroad.
· The bank account details of the company.

We encourage you to contact us directly if you have questions or need clarifications before submitting your quotation.



 
Requirements: 
· All Bids must include all customs and taxes payable in the country of delivery unless the RFQ specifically requests differently
· Bids must be submitted in the currency indicated in the RFQ. Bids in other currency might not be accepted
· Bids must be valid for the validity period indicated in the RFQ. Bids not meeting this validity period might be disqualified
· All enquires and questions should be addressed to the email given in the RFQ details section.  All questions and answers will be shared with all invited suppliers.
· NRC reserves the right to accept or reject the whole or part of your quotation based on the information provided. Incomplete quotations which do not comply with our conditions will not be considered.
· Provide Samples for the items listed in annex, together with your offer (if relevant)

Assessment Criteria:
· All bids received and accepted will be evaluated based on the following: 
· Step 1: Administrative compliance check: Each bid will be checked to ensure compliance with all the RFQ requirements
· Step 2: Technical Evaluation: All bids will be technically evaluated based on “best value for money”
· Step 3: Financial Evaluation: Price in comparison to NRC established expectation and in comparison, to other bidders of comparable technical quality

Payment terms:
· Payment will be made within 30 days of receipt of goods, by bank transfer/cheque only.  
 
	NRC is obliged to ensure that its procurement decisions are clearly justified and documented and keeping within the Donors mandatory principles. In that regard, full and on-the-spot access must be granted to representatives of NRC, the Donor or any organisation or person mandated by it, to premises belonging to NRC or its contractors. The right to access shall include all documents and information necessary to assess, or audit the implementation of the contract. 

NRC also expects suppliers who process personal data to comply with the General Data Protection Regulation (EU GDPR) and any relevant national legislation.  Suppliers processing personal data on an NRC contract will be required to sign a data processing / sharing agreement as part of the contract.  Refusal to sign such an agreement constitutes refusal of the contract terms and forfeiture of the contract on the part of the supplier.

If the activities of the contract take place in areas with Explosive Hazards, NRC accepts no liability for injury and/or death to contractor’s staff or damage to contractor’s property.   
	Anti-money laundering, anti-bribery, anti-corruption and anti-terrorism legislation and donor regulations require NRC to screen contractors against various international lists to ensure due diligence.  Submission of the quotation constitutes acceptance of these screening practices.   

NRC aims to purchase products and services with minimum environmental impact. Environmental considerations form part of the NRC selection criteria, and NRC reserves the right to reject quotations provided by suppliers not meeting these standards.  

All suppliers doing business with NRC should maintain high standards on ethical and environmental issues, respect and apply basic human and social rights, ensure non-exploitation of child labour, and give fair working conditions to their staff. Suppliers will be required to sign and submit an Ethical Standards Declaration, together with their bid. 

NRC reserves the right to reject quotations provided by suppliers not meeting these standards.  





Signature & Stamp
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